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QUALITY MANAGEMENT
SYSTEM POLICY

The policy of “AL-HYDER TRANSPORT AGENCY” is to, PROVIDES HIGH QUALITY AND
COMPREHENSIVE TRANSPORTATION LOGISTICS SERVICES to its customers. The management and
staff are committed to provide customer & stakeholder’s satisfaction by;

o Provision of quality services to its multinational companies.

o Ontime delivery of services

o Trained & skilled staff

o Use of raw materials that meets Quality management requirements

o Effective internal & external communication

o Reducing wastages and protecting resources.

o use of technological advancements for process and management systems improvement

We are committed to comply with applicable legal requirements and continual improvement of
Quality Management Systems.

Chief Executive Officer
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